
Here’s us!



WELCOME TO

MASTERLINE

Generating new Ideas, Solving Big Problems

We deliver standardized Solutions that validate our 

philosophy of action@thought.

Innovating new Telecom and FinTech Solutions,  

products for enhancing data ARPU, KYC/wallet 

solutions for the global market. Masterline offers a 

wide range of fintech service providers.



In Brief

Masterline was established in 1994 on three core principles – Meet, Connect & Explore . Our mission is to

relentlessly provide telecom and fin-tech solutions to meet the ever changing demands of the Industry.

Being a veteran in the manufacturing of recharge cards and provisioning various other telecom solutions,

we are acknowledged as one of the leading provisioning companies, serving to over 27 million mobile

users around the world.

At Masterline, we jointly build and validate scenarios with our clients to shape the future of their business

models and deploy new offerings. We understand that the industry is constantly evolving to help you drive

your business forward, turning every challenge into an opportunity.



`

OUR STRENGTHS

20Million+
End users

Wide product 
portfolio offered

Over 27 Global 
locations  served

Onboard active 
agent  network 

worldwide

Over 3 Decades of 
Expertise

40+ Languages 
Catered



OUR MILESTONES

1994

Supply of Scratch

Cards
Introduced India’s First Multi 

Panel Scratch Cards

Ventured into supply of 

Data devices

Foray into Supply of SIM 

& SMART CARDS

2000

2001

2007

2008 2015 2021

2009 2019 2022Established High Speed 

Printing & Packaging 

Facility

Ventured into Supply of 

Handsets

Portfolio expanded to

devices for Retail / 

Banking

Introduced Biometric 

Smart  Cards for 

Banking & Telecom

Fintech Devices 

Inception in the 
printing world

2001



SCRATCH 
CARDS



ISO Sized Cards

At Masterline, we take immense pride in being a

prominent name in the realm of Online Phone Recharge

scratch card manufacturers. Our state-of-the-art card

manufacturing facility boasts cutting-edge technology,

enabling us to deliver a diverse array of recharge Online

Scratch Cards.

These cards feature a sophisticated composite layering

and a security scratch panel designed to resist fraud

effectively. Rest assured, our data-controlling processes

are meticulously ISO certified, ensuring the utmost

security and reliability.

ISO 1x1 ISO 1x2

ISO 1x5

ISO 1x4

ISO 1x3



Sheet Format Cards

Our commitment to excellence drives us to offer

recharge scratch cards at the best prices,

ensuring our customers get unmatched value with

every purchase.

Choose Masterline for top-notch Scratch Cards

and experience the convenience and security you

deserve. Join countless satisfied customers who

have trusted us for their recharge needs.

Multi-UPS



Pre-Press Process

Once the final artworks are approved by the client, they 

are shared with Pre-press to create and produce the 

printing plates and working designs for further processing.



Printing and Data Processing



Personalization

We are the front runners in personalization

technology, offering a plethora of personalization

possibilities. We have a drop-on-demand print

head with piezo electric effect i.e capable of

personalizing 17” wide format at 600 dpi of

resolution processing more than 16000

characters on one sheet with a sheet size of 18” x

25” and that too, at a whooping speed of 100

m/min.

Our equipment is –

• Latex-based totally opaque silver scratch panel

(Single, Multiple)

•Customized overprinting on scratch panel

•UV varnish protection

•Variable data printing

•Bar code

•Invisible security varnish

•Micro text printing



Quality Control

Our priority is qualitative services to all our

patrons. For this, we leave no stone unturned

to check the quality services of our production.

With over two decades of extensive research

and experience, we have established the

highest standards for manufacturing recharge

cards.

Our in-house software development team has

deployed an ERP system, which can track the

pin numbers used in the previous years. It can

track the length and breadth of the production

cycle on the floor and also, helps us prioritize

the job in case of an emergency requirement

by our patron. Our software can identify the

card, its pin with name of the agent under

whose supervision the card has been

processed.



Packing and Dispatch

We stand out with our customized packing machines capable of handling various inserts that go alongside the 
packs, including online generation, printing and pasting labels, with barcodes. A similar kind of solution is also 
deployed on our scratch-off phone card packing machines which recognize the serial number and barcodes 
thus generating the batch labels for those production runs, which are being personalized with unconventional 
randomly generated serial numbers.

This system offer cards in various packing format:

•Individual or with inserts
•In chains – starting 5, 10, 20 and going up to 100 cards in string
•Bundle of chain-packed cards further over-wrapped in a pouch or shrink-wrapped as per the requirements.

Our packing system operates at a speed of 500 cards in a minute, using ultrasonic sealing to pouches, offering 
maximum security and protection.



Secure Facility

An impeccable security system is required to make your product a success.

We at Masterline realize the importance of privacy. For the same purpose, we use an intricate, immaculate and

impenetrable security system to keep the data away from unwanted guests and preserve the confidentiality of the

entire production cycle of your cards.

Some of the steps taken by us are:

•Security guards at entrance & exit gates in all zones

•24/7 CCTV monitoring and recording

•Access Controlled Areas

•Restriction of access to visitors

•Identification check with photo ID proof

•Entry into the production area with an escort, if necessary

•Retention of CCTV footage for a long duration



Reach us at

Masterline Global DMCC
info@masterline.in 

www.masterline.in 

www.linkedin.com/masterlinegroup

mailto:info@masterline.in
http://www.masterline.in/
http://www.linkedin.com/masterlinegroup
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